
Please read all pages of this form before completing it and signing the declaration. Write in BLOCK LETTERS.

VEECS can only be created for an installation REPLACING a Gas or Electric Water Heater in an EXISTING premises. 

1. CONSUMER RIGHTS INFORMATION

2. PAYMENT TYPE I have received a $ Point of Sale Discount.  Please pay the Builder/Agent/Dealer

Please pay me, the owner of the installation, after the VEECs have been created.

3. PAYMENT DETAILS 
Account Name

BSB

Account Number

Email (for payment notification to be sent)

4. SYSTEM OWNER DETAILS

First Name Surname

Postal Address
Suburb / Town State Postcode

V I C

Home Work Mobile

Phone Numbers

Home Work

Fax Numbers

Email

5. INSTALLATION ADDRESS DETAILS

Lot / Unit Number Street Number Street Name Street Type

Suburb / Town State Postcode

V I C

Date of Installation

Victorian Energy Efficiency Certificate (VEEC) Assignment Form

As the energy consumer, you own the rights to create Certificates for energy saving activities undertaken at your premises under the Victorian 

Energy Upgrades program. One Certificate represents one tonne of carbon dioxide equivalent (CO2-e) to be reduced by the activity. 

You are able to assign your right to create Certificates to an accredited provider of your choice under the Victorian Energy Upgrades program in 

exchange for a financial benefit. In assigning your right, the accredited provider will be entitled to create and own the Certificates for the 

activity undertaken at your premises, and provide you with a financial benefit (e.g. price reduction on a product, free installation or a cash-back 

arrangement). Rheem Australia Pty Ltd ABN 21 098 823 511 (hereafter referred to as Rheem) is an accredited provider. You are not obliged to 

assign your right to create VEECs to Rheem.

 If you choose to assign your right to create Certificates to Rheem, you will receive the financial benefit either by Point of Sale Discount or after 

the VEECs have been created. You are responsible for ensuring you are satisfied with the terms of the assignment of Certificates to Rheem (as 

detailed below) prior to proceeding with the activity. The value of a VEEC will change depending on market supply and demand. Rheem will pay 

our current rate on the day we receive the form. To find out the current value of VEECs you can call us on 132 552. To allow sufficient 

processing time, all claims must be received by 30th April in the year after installation.

If you experience any issues with the outcome of this activity, you should contact the Rheem VEECs Department to resolve the matter.  For any 

outstanding issues, you can contact program staff members at the Essential Services Commission, the government body responsible for 

administering the program, by sending an email to veu@esc.vic.gov.au.

Gas Water Heater, or Solar or Heat Pump Water Heater 

Installation in a Residential Premises

Important: Ensure you enter the correct BSB & Account Number.

They can be found on your bank statement.  It IS NOT the 16 digit 

number  on your credit/debit card. Rheem will only use your bank details 

to pay the financial benefit of this VEEC Assignment.
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6. VEEC CATEGORY AND WATER HEATER PRODUCT DETAILS

GAS WATER HEATER SYSTEM Brand Installed Rheem Aquamax Everhot Vulcan

Activity Type 1A - Water Heating - installing Gas / LPG storage and replacing an electric water heater

1B - Water Heating - installing Gas / LPG instantaneous and replacing an electric water heater

Water Heater Details Model number Serial number

Number of VEECs For the number of VEECS go to www.veu-registry.vic.gov.au/Public/Calculator/VEECCalculator.aspx

SOLAR OR HEAT PUMP WATER HEATER SYSTEM Brand Installed Rheem Solahart

Activity Type 1C - Water Heating - installing Electric Boosted Solar and replacing an electric water heater

1D - Water Heater - installing a Heat Pump water heater and replacing an electric water heater

1F - Water Heater - installing Gas / LPG boosted solar and replacing an electric water heater

3B - Water Heater - installing Gas / LPG boosted solar and replacing a gas water heater

System Model Number

Tank Details Model Number Tank Serial Number

Tank Size litres

Collector Details Type L LCS J CSA2007 CSA2013 CSA2612 SPA2000

Number of Solar Collectors NPT200 Other

Solar Collector Serial Numbers Collector #1  Collector #2

Collector #3 Collector #4

Model Number Serial Number

Boost Type Electric Gas If a gas booster:

Number of VEECs System Size Small Large

INSTALLATION CERTIFICATE DETAILS
VBA Compliance Certificate Number, if a Certificate is required for the work undertaken

Certificate of Electrical Safety Number, if a Certificate is required for the work undertaken

DECOMMISSIONING DETAILS The details of the decommissioned water heater and decommissioning date are:

Electric Gas Model Age (years) Date

The water heater has been / will be decommissioned in the following way:

7A. INSTALLING PLUMBER DETAILS Plumber's Licence  Number

Business Name

First Name Surname

Postal Address
Suburb / Town State Postcode

Phone Mobile Fax

Contact Numbers

7B. INSTALLING ELECTRICIAN DETAILS Electrician's Licence  Number

Business Name

First Name Surname

Postal Address
Suburb / Town State Postcode

Phone Mobile Fax

Contact Numbers

For the number of VEECS and system size go to www.veu-

registry.vic.gov.au/Public/Calculator/VEECCalculator.aspx
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8. DECLARATION BY THE INSTALLER
I hereby declare that:

 I am licensed to undertake the installation of the above product



 The water heater has been installed in a residential premises

 The water heater has been installed to replace an electric resistance or gas water heater and has been / will be decommissioned



 The installation meets all relevant standards, building codes and local council requirements



Installer's Name Installer's Signature Date

9. DECLARATION BY THE OWNER
I hereby declare that:

 I am the tenant / landlord / owner (please circle as appropriate) of the residence at the above installation address

 The information provided by the installer in this form, to the best of my knowledge, is correct and complete







 The Essential Services Commission has the right to inspect the installation with reasonable notice





Owner's Name Owner's Signature Date

Please scan and email to me a copy of this Assignment form and attachments.

Send Form and Attachments to Rheem by:
post: Rheem Australia Pty Ltd, VEEC Administration, PO Box 7508, Silverwater NSW 2128

email: veec@rheem.com.au fax: (02) 9684 9482

Attachment Checklist

Proof of Purchase / Customer Invoice (this is the invoice from the supplier / installer / agent to the customer)

This is also to clearly show any point of sale discounts for the value of the STCs (if given).

Copy of the Compliance Certificate (for plumbing and or gas work)

Copy of the Electrical Safety Certificate (for electrical work)

An Invoice for the VEECs financial benefit (only if the payment is to be made to a business)

Where applicable the consumer has been informed that a VBA Compliance Certificate and/or Certificate of Electrical Safety is required for 

the work undertaken and will provided a copy of the relevant certificate within five working days of installation

The water heater(s) replaced as part of this installation was not installed for the purposes of being decommissioned as part of this 

installation (i.e. the baseline environment has not been altered prior to this installation)

The information provided is complete and accurate and that I am aware that penalties can be applied for providing misleading information 

in this form under the Victorian Energy Efficiency Target Act 2007

Rheem asks the co-operation of the installer to resolve any errors or omissions associated with this VEEC Assignment Form.

I understand that by signing this form I am assigning the right to create Certificates for the installation to Rheem Australia Pty Ltd

Before you send in this form, check and tick off that you have attached copies of the required documents. Incomplete applications 

may be returned without processing or the creation of STCs delayed until all required documentation and information is supplied.

This needs to describe how the replaced Water Heater (unit type and model) where applicable was decommissioned and disposed 

of.

The invoice should be made out to Rheem Australia Pty Ltd and must show your ABN. If you are charging GST this should be a tax 

invoice.

I have received an identifiable benefit in the form of a discount on the supply and installation cost of the water heater, or will be receiving a 

financial benefit after the Certificates have been created

I am aware that penalties can be applied for providing misleading information in this form under the Victorian Energy Efficiency Target Act 

2007.

The water heater(s) replaced as part of this installation was not installed for the purposes of being decommissioned as part of this 

installation (i.e. the baseline environment has not been altered prior to this installation)

I understand that information on this form will be disclosed to the Essential Services Commission for the purpose of creating Certificates 

under the Victorian Energy Efficiency Target Act 2007 and for related verification, audit and program monitoring purposes
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